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Heuristic Evaluation (using Nielsen’s heuristics)
Instructions

Perform a heuristic evaluation of the system assigned. A heuristic evaluation is an informal expert evaluation technique that relies on a series of ‘heuristics.’  The intent is to determine how clearly the design conforms to these principles. These heuristics are based on Nielsen’s original set as well as his updated set and reflect high-level design principles.  The intent is to identify as many problems as possible in allotted time.

For each problem indicate: a) which usability guideline was violated, i.e., what is the problem? and where is it? b) why is it a problem? c) a severity rating for the violation, and c) a recommended solution. You may not find problems for all heuristics and you may find many problems for a single heuristic. If the same problem exists in many locations, do not duplicate, but communicate that information. In the case of many problems per heuristic, please number each and use the same number in the corresponding severity cell, so that the reader can easily match problem with solution. 

Your report from the heuristic evaluation should include:

    * Clear identification of the system that you have evaluated.

    * Short description of how you conducted the evaluations.

          o Include your comments on whether it was easy or difficult to understand the system your were evaluating.

          o Did you get any description (written or verbal) from the system's project team.

                + If not, would it have been helpful?

                + If yes, was it useful?

    * Description of the results obtained from the evaluation

    * Recommendations for further re-design of the interface you tested (very important)

    * Lessons learned from conducting heuristic evaluations (if any)

    * And (in the hard copy version) include in an appendix the heuristic evaluation forms (see the form below), which you will have filled out in the class

Remember:

    * Heuristic evaluation is usually an essentially task-free approach - meaning: you do not tell your system evaluators the exact tasks, but just give them a sufficient description of your system (in terms of functions / tasks supported by the system). You may need to tell them about the current limitations (what parts have not been made interactive).

    * During the evaluations step through the set of heuristics several times. For example, do one set of heuristics for each web page / UI screen / dialog box.
Evaluated system name: ____Chronos Multipurpose Alarm Clock_________________________________________________
	Heuristic
	Your assessment:

What is the problem? Where is it? Why is it a problem
	Severity of the problem (Minor, Fix later, Fix now) & Recommendation (how should it be fixed)

	Visibility of system status (e.g., are users kept informed about what is going on?)
	The prototype that I am evaluating is an alarm clock, with features such as an mp3 player a calendar, to do list, and a place to store pictures. In the settings tab, the users have a small amount of settings that they can change. Problems that may occur using this device is the memory capacity that the device can hold. For the mp3 option and the pictures option it doesn’t say how much space it can hold. This can be a problem for users who want to put there own mp3 songs.  
	This can be a minor problem for the users that are using the device. A simple note stating the space capacity that the chronos multipurpose alarm clock will hold will be helpful for the user.

	Match between system & real world (e.g., is the language used at the interface appropriate for the user?)
	The default language that is used for this device is English. But in the settings tab you can change it to Spanish and Japanese. A minor problem could be that if a person who doesn’t know English, Spanish or Japanese can be discouraged to use this device. 
	The problem is a minor problem that can be fixed later. There is no recommendation on how to fix this problem.

	Consistency and standards (are the ways of performing similar actions consistent?)
	The ways of performing similar actions is very consistent in the device. A problem that may be annoying is that there is only a home button that takes you back to the options that the device has. This can be a problem if you want to jump from one menu to another without going back to the menu screen with all the options. 
	Once again this is a minor problem that can be fixed later.

	Recognition rather than recall

(e.g., are objects, actions and options always visible?)
	All the actions and options that the device shows are visible for the user to see. 
	No problem for the recognition part of the device. 


	Errors prevention

(e.g., is it easy to make errors?)
	In the to do list, next to the list should be dates as an easier reminder of what you have to do for that certain day. Other than that it is not easy to make mistakes.
	Minor problem that should be fixed soon. showing the dates next to the list of things you have to do is important.  

	Aesthetics and minimalist design

(e.g., Is any unnecessary and irrelevant information provided?)
	No all the information that you would need to use this device is accurate. Maybe the exit button shouldn’t be there. 
	Not a lot of problems to deal with as far as the information provided that the user needs to know about.

	Help 

(e.g., can assistance be readily found?)
	For this device you don’t really need assistance. It’s an easy friendly device that is easy to use.
	No problems needing assistance for this device.

	Ease of use

(e.g., is the product relatively intuitive?)
	The usage of the device is easy. 
	The device is easy to use, so there is no recommendation for a problem.


(use more pages if necessary)
General advice to the designers:

The device I evaluated is an alarm clock with the options of having an mp3 play for the alarm, a place to store photos, and a to do list that can remind you of…basically things you have to accomplish and need reminding of. I found the device very constructive for someone who uses and is in need of an alarm clock. The options available for the user are very functional in the realm of keeping up to date with certain task you which to keep informed of. The option of having an mp3 playing for an alarm clock can really wake somebody up and make them get in a good mood, depending on the music that you like. This option is useful for someone who hates the annoying sound of an alarm clock. The picture storing option is not that useful for this device and not necessarily useful in the usage of an alarm clock. The device is very easy to use, I believe anyone can use this device and find it much uncomplicated to navigate. With the website and the prototype I can see where group 6 was going for when making this device. Everything from the prototype to user need and task analysis is well written and formable for the user to understand.
