Heuristic Evaluation (using Nielsen’s heuristics)
Danielle Reisch evaluating Group 6
Evaluated system name: CHRONOS____________________________________________________
	Heuristic
	Your assessment:

What is the problem? Where is it? Why is it a problem
	Severity of the problem (Minor, Fix later, Fix now) & Recommendation (how should it be fixed)

	Visibility of system status (e.g., are users kept informed about what is going on?)
	A nice attribute would be if there were a little alarm icon when an alarm was set, so you would know that the alarm is on. Cell phones, alarm clocks, and even my Nintendo DS have this feature. 
	Fix later. It’s a simple fix and an important one. 

	Match between system & real world (e.g., is the language used at the interface appropriate for the user?)
	The language is very appropriate, and it wasn’t hard to tell what they were asking for. I only ran into trouble when dealing with photos.
	It would be nice to describe the diference between photo sync, slideshow creation, slideshow sync.

	Consistency and standards (are the ways of performing similar actions consistent?)
	Consistency is perhaps the best attribute of the system. It is clean and consistent throughout, and easy to find your way home. My only complaint that the “Click here” for setting an event in the calendar did not display a clickable calendar, like it did for setting the alarm.
	Fix now: make event date clickable to choose. 

	Recognition rather than recall

(e.g., are objects, actions and options always visible?)
	It would help if elements in alarm configuration were of different fonts, colors, or other visually separate styles. It makes it harder when going through each step over and over again to instantly recognize where elements were. Part 2 of selecting a sound is too cluttered and it makes it hard to tell which radio button belongs to which set.  I ran into this same problem with the photo area.
	Define some styles and maybe change the font between headers and content, or put different elements in “boxes.” 
Assuming this would be a touch screen, you could even break screens up further. First user determines what type of sound then want, then in the next page, they set settings for that sound type.

	Errors prevention

(e.g., is it easy to make errors?)
	Interface did not prevent me from selecting an invalid date or time.  Also, it seems that when you add something to the calendar or to-do list, or change a setting, you must “SAVE.” It’s not entirely evident, since saving is usually in a button, and it’s down at the bottom. It would be better if the interface automatically saved anything the user created. 
	Error prevention is simple user-side scripting, but it’s understood that with real programming that it would display as such. This is a problem throughout.
I would really change the system to save user changes without the need to “Save” or make it very evident that settings need to be saved before they are applied.

	Aesthetics and minimalist design

(e.g., Is any unnecessary and irrelevant information provided?)
	No, it’s a very minimal design. I would be a little concerned if this were a small touch-screen, but in the viewing area given it fits nicely. 
	

	Help 

(e.g., can assistance be readily found?)
	No help was available. 
	Interface was intuitive enough without help, and complex assistance may bog the system down. However, it would be nice to put a small question mark icon for when a user doesn’t understand what they’ve been given. 

	Ease of use

(e.g., is the product relatively intuitive?)
	Product was very intuitive.
	


(use more pages if necessary)
General advice to the designers:

Nice and simple, but break it down more so it’s easier to tell what belongs with what. Visual styles to separate items would be very helpful. Otherwise, I’m very impressed by the level of completeness at this stage in the project. 
